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anxiety during 324 
communication during 324 
confirmation of 308 
and drug use 316 
enhancing care during 323-4 
miscarriage 308-9 
predictors of mental health 

316-17 
suicide 316
termination of 264, 308-9, 312 
as a time to prepare 314-15 
see also Antenatal care;

Childbirth, Puerperium 
Premature babies 320 
Premenstrual tension syndrome 

(PMS) 273-4 
Prevention, of ill-health 

levels of 56-8 
risk factors 69, 70 
see also under Coronary artery 

disease; Diabetes mellitus; 
Myocardial infarction 

Primary nursing 115 
Providers, of health and social care 

58-9
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Pruritis, see Itching 
Psoriasis 177-9
Psychologists, need for combined 

representation 70-71 
Puerperium 322-3 
Purchasers, of health and social 

care 57-8

Quality of life 
in the dying 409 
as a health outcome 63

Radiotherapy, in gynaecological 
cancer 268

Raynaud’s disease 179-80 
Readability formulae 85-6 
Reality orientation, and the elderly 

248, 249-50
Reasoned action theory 6-7, 291 
Recall, patient’s 81, 83, 83, 84 

characteristics of material 
presented 80 

and expectations 80 
and exposure to warnings 90-91 
forgetting instructions 131 
residual queries 132-3 
studies of 79-80 
and understanding of 

consultations 127-8 
and written information 86-7 
see also Communication; 

Consultations; 
Understanding 

Relaxation 332 
in chronic pain 370 
after myocardial infarction 

158-9
surgical patients 396 
and tinnitus 304-5 
training for carers 118 
and ulcerative colitis 237, 238 
see also Stress management 

Reminiscence 250 
Renal care, see End-stage renal 

disease 
Renal units

psychological care in 384-6 
training and support of staff 

385-6
see also End-stage renal disease 

Risk factors 69, 70 
see also Coronary artery disease; 

Diabetes mellitus

Scratching 171-2 
in eczema 173, 175

Self-efficacy
and chronic pain 366 
and response to illness 5-6 
in social learning theory 5 

Self-help groups, see Support 
groups

Self-regulation theory (Leventhal’s) 
291-2

and chronic pain 355 
and coping structure 210 
in neurological illness 287, 292 

Sexual activity
dialysis patients 379, 383 
and gynaecological cancer 268-9 
and myocardial infarction 151-2 
and physical disability 211-12, 

217
Sexual counselling, and physical 

disability 217 
Sexual health, targets 60 
Sickness, definition 62 
Skin disorders 

acne 172-3 
adjustment to 169 
background 167-8 
behavioural processes 171-2 
bereavement process 168-9 
depression 168 
dermatitis artefacta 176 
‘dermatological non-disease’ 168 
hives (urticaria) 181-2 
hyperhidrosis 176-7 
organ weakness model 170 
patients’ perception of 169 
psoriasis 177-9 
psychological consequences 

168-70
psychological factors 167-8, 170 
psychophysiological processes 

170-71
Raynaud’s disease 179-80 
response specificity 170 
scratching 171-2, 175 
and stress 169, 170 
trichotillomania 180-81 
urticaria (hives) 181-2 
see also Eczema; Itching 

Sleep management, in chronic pain 
370 

Smoking 
and diabetes 192 
health targets 70 
and health warnings 90-91 

Social care 
history of 54 
providers of 58-9

psychology in 69-71 
purchasers of 57-8 

Social learning theory 3-4, 15, 291 
health-related behaviour 4-5 
locus of control 4 
and outcome expectancy 5 
prediction of behaviours 4, 5, 6 
response to treatment 5 
and self-efficacy 5-6 
see also Locus of control 

Somatization 356-7 
Somatoform disorder 356-7 
Specificity theory of pain 354 
Staff

support groups 117-18 
see also Health professionals 

Sterilization, tubal 263-4 
emotional reactions, risk factors 

264
Stress

and acne 172-3 
and adrenal glands 23, 29 
appraisal 25-6, 27 
and cancer 30 
in carers 111-14 
and catecholamines 23 
definitions 21-4 
and dialysis patients 380-82 
diseases, stress-related 23, 30 
and eczema 174 
effects on health 28-9 
emotional changes 26, 28-9 
engineering approach 22, 23-4 
as factor in myocardial ischaemia 

145-6
in families 112-14 
five-stage model 26 
health, not necessarily affecting 

21
hospital-induced 100-101, 103 
ill health as cause of 21 
and immune system 29-30 
in inflammatory bowel disease 

235
interactional theories 24-5 
and irritable bowel syndrome 

226-8
measurement of 26-7 
medicophysiological approach 

22-4
and neuroendocrine systems 

22-3, 29
in nurses 111, 114-15 
in peptic ulcer disease 231, 232 
and performance 26 
and person-environment fit 24-5
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physiological changes 29-30 
predicting physical ill health 30 
and psoriasis 178-9 
psychological approach 24 
psychological effects of 29 
related to individuals’ perception 

112
as response syndrome 22-3 
self-reporting 27 
and skin disorders 170 
and strain reaction 22 
thereshold 22
transactional theories 24, 25-6 
and urticaria 181-2 
and work characteristics 24-5, 

29
see also Coping; Stress 

management; Stress 
reduction

Stress inoculation 332 
Stress management 

and angina 148 
in diabetes mellitus 194-6 
in irritable bowel syndrome 

228-9
after myocardial infarction 159 
peptic ulcer disease 233-4 
training for carers 118-19 
see also Relaxation 

Stress reduction, in carers 116 
communication training for 

nurses 118 
family education 120 
nursing profession and training 

119
self-help and support groups 

116-18
stress-management training 

118-19 
Strokes

in the elderly 251 
health targets 60 

Suicide
and dialysis patients 378 
health targets 60 
during pregnancy 316 

Support groups 
for families 116-17 
individual needs in 118 
reservations about 117 
for staff 117-18 

Surgical patients
anxiety and postoperative stress 

393
benefits of intervention 391 
care model 397-400

children 393-4 
coping 394, 398-9 
differences between patients 

393-5
differences between types of 

surgery 395-6
and information giving 396-7, 

399
locus of control 394 
placebo surgery 38, 39 
post discharge stage 399-400 
postoperative stage 399 
preoperative stage 397-9 
preparation for surgery 396 
psychological responses 392-3 
referral to specialist psychologists 

400-401
relaxation and distraction 

strategies 396 
screening for psychological 

problems 397 
support for 395
understanding and decisions by 

398
Sweating, see Hyperhidrosis 
Sympathetic-adrenal medullary 

system, and stress 22, 29

Terminal care, see Dying 
Termination, of pregnancy 308-9 

emotional reactions, risk factors 
264

and HIV infection 312 
Terminology, misunderstanding of 

78
Tinnitus 302 

biofeedback 304 
distraction training 304 
effects of 303 
and hypnosis 304 
loudness matching 302-3 
maskers 301, 303-4 
psychological interventions 

303-5
relaxation training 304-5 

Training
in behavioural models 16-17 
blood glucose discrimination 

195
for carers of disabled 212-13 
cognitive retraining for

intellectually impaired 215, 
289-90

communication, for nurses 118 
exercise, after myocardial 

infarction 157-8

health professionals, and the 
disabled 217-18 

reality orientation therapy 250 
self-regulation, and migraine 

headaches 336-7 
skills, for disabled 215-16 
see also Education; Relaxation; 

Stress management 
Trichotillomania 180-81 
Tubal sterilization 263-4

emotional reactions, risk factors 
264

Ulcerative colitis, see Inflammatory 
bowel disease

Understanding, patients’ 77-9, 83, 
83, 84

effect on compliance 92-3 
effect on length of hospitalization 

93-4
feedback for clinicians 77, 78 
ill-defined terms 78 
misunderstandings 78-9, 127 
of written information 85-6, 88 
see also Communication; 

Information; Recall 
Urticaria 181-2

Vomiting, and chemotherapy 
342-5,411

Warnings
desirable characteristics of 88, 

89-90
false alarms 90-91 
familiarity with product 88, 90 
repeated exposure to 90-91 

Women
as carers 110 
status in care 120 

Work characteristics, and stress 
24-5, 29
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