Development of the Information Society in the Czech Republic and Other EU Countries

Contents
1T o Yo LU Lo 410 o O ERR U PPRPIN 6
(01 aT=T o] (=] g AN (O3 B T ) = =] { T o3 (U TP 7
Al TelecomMmUNICAtION INTrASTIUCTUIE . ....cciiiiiiiiiie ettt
Fixed telephone network penetration - Voice subscriptions via PSTN or VolP
Mobile telephone network penetration - Voice and M2M SUDSCHIPLIONS.........coccciiiieeiiiiiiiee e
Telephone traffic in fixed and mobile telephone NEtWOIKS.........ccooiiiiiiii e
YA e N (oY g oY= T AT} = o] U Lo A ] = P PRRPUURPERTN 13
Fixed broadband penetration - Subscriptions by technology and speed..........cccccooviiiiiiiiiicniee e, 13
Mobile broadband penetration - Subscriptions by type of mobile connection..........c.ccccoiiiiiiiiiiiecnnen. 17
Chapter B HOUSENOIAS AN IC T .. ittt ettt e e e e st et sb e e e st b e e e enne e e nnn e e s nnnee s 20
B.1 Households and telephone..........c.coi i 20
Households with a fixed tElEPRONE. ... e 20
Households with @ Mobile tEIEPNONE........oo e e s stba e e e e s aaes 21
Households telecommuniCation @XPENAITUIES. ........oiiiiiiiiiiie ettt e s e e 22
B.2 HOUSENOIAS @NA COMPUELETS ...oiiiiiiiiiiiie ettt sttt e e s e e e s e e s ne e e s e e nnn e e s e ees
Households with a computer - Main fIQUIES......ooo et e e e enneeeeaeeanes
Type and number of computers used at home
B. 3 Households and the internet.........cccccoeeviiiieennnn.
Households with the internet - Main fIQUIES.......coi i e e et eaeeeanes
Type of connection used by households to access the internet at home........ccccceeieii e, 29
Chapter C INAIVIAUAIS @Nd TC T ... ittt ettt e e e et b et e e e e e bbbt e e e e e annbb e e e e s annbbeeeeeaantbeeeaaeann 30
(ST R [ To 1AV4 o LN -1 ESRr-Ta [ B W odo ] o ¢ o 101 =] (RSP RPPPR 30
COMPULET USEIS = MaiN FIQUIES . .oiiiiiiiiiiie ettt e e e et e e e e e et e e e e e s aasbbaeeaesassabeeeesanssbaeaeesannees 30
Type of computers used DY INAIVIAUAIS. ..........ooiiiiiiii et 31
(o2 Lo To 1A/ To U F= 1 E= VLo I d o L= T o1 £ o o 1= SO SPTUPERTN 31
INtErNEt USEIS - IMAIN FIQUIE S .. ettt e ettt e e e e ettt e e e e e e e be et e e e e annbeeeesaanneseeaeeeannteeeaaann 31
[N BT a1 (=T g g 1] AU ESY =T = PPN 33
Regular and daily internet USers..........cccceevviiiieeiniiennieee e, 34
Mobile phone internet USErs - Main fiQUIES.........viii i e a e e e aaraeea s 35
Type of connection used by mobile phone INTEINEt USEIS........cccoiiiiiiiiiiiiii e 36
Use of the internet on portable computers away from hOMe. ... 37
Internet users among elderly PEOPIE.... ..o e 38
C.3 Internet activities - Purpose of internet use by individualSs...........ccccooiiiii s 39
INternet USe fOr COMMIUNICATION . .........uiiiii ettt e e e st bt e e e e e abb e e e e e e aabb et e e e e anbbeee e e e eannenes 39
Participating in 0NliNe SOCIAl NETWOTKS.........oiiiiiiiiiie et e e s et e e e e e et e e e e saraeeeas 40
Internet use for entertainment...........cccoceeiieviiiic e
Watching videos on the internet
Internet use for travelling and aCCOMMOTALION...........coiiiiiiiiiiii e 43
Use of cloud computing and internet banking by individualS............cccccioii e 45
C. 4 PUrchasing OVer the INTEINET. ... .. ettt e e et e e e e s stbee e e e s antbeeeaeeanes 46
Chapter D ENErpriSES @Nd IC T ... ittt ettt bt e e bt e e ot et e e bb e e ah bt e e sabee e sbb e e e enbr e e e nneeenaneeas 49
D. 1 Enterprises and COMPULET NETWOTKS .. ..ottt e e e e et e e e e e e ne e e e e e s atneeeaaeeanee 49
Use of internal COMPULET NEIWOTK. ... it e et e e e s e ab e e e e e e e anbbe e e e e annbbeeeaeeans 49
Enterprises with intranet and @XTranet.........c.oi it e s e e et e e st e e sbeeeaneeeean 50
D.2 Enterprises wWith acCess 10 the INTEINE ... e e et e e e e enes

Type of internet connection used by enterprises.....
Speed of internet connection used by enterprises

4 2018



Development of the Information Society in the Czech Republic and Other EU Countries

D.3 ENerpriSeS WIth @ W e D STTE ...cci it e st e e e e e bbb e e e e e nnnbeeeeeeaaees 53
Language version and type of domain used by enterprises on their website
Applications available on enterprises’ website
Enterprises selling Via their WEDSITES.........ooii e

D.4 Use of selected internet applications and services by enterpriSes. ..., 57
S 1T g o] g RTo =T aTe ISTe o F= 1 0 0 =T o F - PR URRT
Enterprises using paid cloud computing services
Enterprises using selected software applications

D. 5 Enterprises using electronic invoiCing and COMMEICE......ccceiiiiieiiiieiiee e 63
Use of electronic iNVOICING DY ENTEIPIISES........uuiiii it e s e e e e s e e e e e aareeaa s
Employees using selected information technologies
ICT training Provided 10 EMPIOYEES.....coi ittt e e e e e e e e et e e e e s aibe e e e e e annees
Enterprises employing ICT SPECIAIISTS. .....coiiiiiiiiiiie e e et e e e e sab e e e e e e anebeeeas

Chapter E GOVErNMENT AN TC T .. ittt ettt hb e e ettt e sttt e e sab e e e anbeeeanbeeesneeesnnneeean 72

E. 1 Use of Czech POINT fOr GOVEINMENT SEIVICES...ciiiiiiiiiiiie ettt e et e e e e st e e e e eneaeeas 73

E.2 Use of Data Boxes for Communication with Public Authorities.........ccoooviiiii e, 75

| = Tot o] o T (o - DTG = = AU 1 g OSSR 76

E.4 Use of eGovernment services by individuals..........oooii e 77

(O{aF=T o] (=1 gl =l =lo [UTo¥= 14 o] o -V a T I [ G0 H SRS 80

[ (O I | Y o3 o Yo £ SR SRU ORI 80

F.2 Access Of 15-year-0ld PUPIlS 1O ICT ... et 82

F.3 Internet use DY StUAENTS A0 LBt ......ooiiiiiiiiiie et e s e s e rneeearnee e 83

F.4 Digital SKillS.....coooiiiiii e 84

F.5 Students and graduates in ICT field of @dUCAtION.........cooiiiiiiiiii e 85

F. B ICT Prof@SSIONAIS. ... . ettt e ettt e e e ekt e e e e e e bbbt e e e e e e nnbee e e e e e anneeeeeeaan 86

Chapter G Health and IC T .. .. it e e e e et e e e st a e e e e e e tbaeeeaeebbaseaeseassaaaeeeesssrreeeeeaan 88

G. 1 Practices of physicians with access t0 seleCted ICT S . 88

G.2 Online services offered by independent physicians on their website

G.3 Keeping electronic health reCOords.......ccooov i
G.4 Electronic information healthCare SYSTeMIS.. ... oo 91
G.5 Internet usage by individuals with respect to health..........cooi e 92
Health-related iNfOrmMation SEEKING ......cooi it a e e e e e et e e e e e enee e e e e e ennees 92
Using online consultation and appointment system with a physician..........ccccoiiiiiii e 94
(IS o i T [ U1 =T T PP P RO PPPTOPI 96

CZS0 5



