CONTENTS

List of Contributors

Introduction

Part I: Games

1. Hole in One: Library Services on the Green
Vicki M. Palmer

2. Passing Go: Utilizing Gamification to Introduce New Students
to the Libraries

Charissa Powell, Daniel Ireton, Darchelle Martin, Ashley Stark and
Ellen R Urton

3. Breakout the Library: Using Escape Room Concepts to Teach
and Assess the First-Year Library Orientation Experience

Ingrid Ruffin and Stephanie Miranda

4. New Tactics for Orientation: Using Gamification to Connect
and Engage Students

Fiona Salisbury, lan Rossiter and Eng Ung

5. Play Day at UTS Library: Engaging Students With Fun
and Serious Play

Ashley England, Sophie Herbert and Jemima McDonald

6. Orientation as Exploration: Video Game Training Modules
as a Model for Learning by Discovery
Sarah Thorngate

7. Connecting New Freshmen With the Library: People, Places,
and Problem Solving

Veronica Bielat, George Zedan and Steven Remenapp



Vi Contents

Part Il: Marketing & Promotion

8. Supporting Student Retention and Success: Personal Librarian
Program at the University of Victoria 77
David Boudinot, Bill Blair, Justin Harrison and Caron Rollins

9. Welcome to the Library: Building a Social Orientation Campaign 87
Jessica Hagman

10. Building Community Through Festival: Library Orientation on the
Quad 95

Jennifer LA Whelan and Laura L Wilson

Part Ill: Partnerships

11. Collaboration on a Grand Scale: Creating a High-Impact
Educational Orientation Experience Through Campus
and Library Partnerships 105
Anne C. Behler, Emily Rimland and Megan Gilpin

12. Building Partnerships for Better Library Orientations 115
Crystal Goldman, Dominique Turnbow and Amanda Roth

13. Teaching Library and Legal Research Skills to First-Year Law
Students: The Role of Library Tours andExercises 125

Zita Szabo and Eleni Borompoka

14. The Big Red Ruckus @ Love: From Cooperation to Collaboration 135
Lorna M. Dawes

Part IV: Targeting Specific Audiences

15. Library Orientations for Resident Assistants 149
Dawn (Nikki) Cannon-Rech

16. Marhaba, Welcome: Orienting International Students
to the Academic Library 159

Meggan Houlihan and Beth Daniel Lindsay



17.

18.

19.

20.

21.

22.

Contents

Passport to Discovery: A LibraryAdventure
Courtney Seymour, Lindsay Bush, Gail Golderman and Robyn Reed

Designing a Library Orientation for First-Year Students With
Disabilities Through the STEPS Program

Jamie L Goodfellow and Janice Galloway

Creating a Targeted Orientation Program for International
Graduate Students
Rebecca L Tolley, Wendy C. Doucette and Joanna M. Anderson

"The Library Is Very Huge and Beautiful*: A Library Orientation
for English Language Learners

Megan Hodge

Be All That You Can Be: Targeting Library Orientations
to Military Cadets
Sarah LeMire, Stephanie J. Graves and Zackary Chance Medlin

Introducing New International Students to Privilege in
Information Access

Kayla Piegai, Tiffany Hebb and Kathryn C. Millis

Part V: Technology

23.

24.

25.

26.

Creating a Library Orientation Video for Distance, Regional,
and Online Students
Leah Townsend

Creating and Sustaining LibraryVideo Tours

Ariana Baker

Coming to a Screen Near You: Broadcasting Library Orientations
Ashley T. Hoffman and Christina Holm

Interactive eLearning: Designing the Immersive
Course-Integrated Online LibraryOrientation

Matthew T. Regan, Matthew LaBrake and Amanda Piekart-Primiano

Vil

169

179

187

195

205

213

223

233

241

249



viii Contents

Part VI: Tours

27. Adding ADDIE to the Library Orientation Program at Singapore
Management University Libraries 263

Rajen Munoo and Redzuan Abdullah

28. The Evolution of Eastern Kentucky University Libraries
Orientations: Giving Students a LibStart to Student Success
Through Library Engagement 273

Trenia Napier, Ashley J. Cole and Leah C. Banks

29. #FreshStart: Library Orientation @A Caribbean Academic Library 283
Jessica C. Lewis, Genevieve A. Jones-Edman and Quemar Rhoden

30. Hunger to Change the Game: Using Assessment to Continually
Evolve a Library Orientation 293

Kylie Bailin, Benjamin Jahre and Sarah Morris

31. 200 Students in 20 Minutes: Freshman Orientation Tours 303

Catherine Silvers

32. Passport to Academic Success: An Engaging, Active-Learning
Library Orientation for New Students 313

Cynthia H. Comer

33. Library Boot Camp: Scalable Basic Training for New Library Users 325
Rebecca Starkey, Julie Piacentine and Kaitlin Springmier

34. Pecha Kucha It: Everything You Need to Know About the

Library in Six Minutes and Forty Seconds 335
Nicole Eva
Thematic Index 341

Subject Index 343



