THE INTERNATIONAL OMBUDSMAN ANTHOLOGY:
SELECTED WRITINGS FROM
THE INTERNATIONAL OMBUDSMAN INSTITUTE

TABLE OF CONTENTS

Acknowledgements vii
Original 1.0.1 Publication Information viii
List of Authors Xiii
Introduction / Linda C. Reif XXiii

.  THE OMBUDSMAN: PRESENT AND FUTURE ROLES

M. Costing / The Ombudsman and His Environment: A Global View 1

D. Jacoby / The Future of the Ombudsman 15
S. Owen / The Ombudsman: Essential Elements and

Common Challenges 51
D. Pearce / The Ombudsman: Review and Preview - The Importance

of Being Different 73
G.E. Caiden and D. de Asper y Valdes / Maturation Issues for

the Ombudsman 101

Il. THE OMBUDSMAN: SURVEYS AND PERSPECTIVES

R. Gregory / Building an Ombudsman Scheme: Statutory Provisions

and Operating Practices 129
V. Ayeni / Evaluating Ombudsman Programmes 169
U. Kempf and M. Mille / The Role and the Function of the Ombudsman:
Personalised Parliamentary Control in Forty-Eight Different States 195
D. de Asper y Valdes / The Self-Perceptions of the Ombudsman:

A Comparative and Longitudinal Survey 227

HI. THE OMBUDSMAN AND HUMAN RIGHTS PROTECTION

L. C. Reif / The Promotion of International Human Rights Law

by the Office of the Ombudsman 271
M. Oosting / The National Ombudsman of the Netherlands

and Human Rights 317



J. Madrazo / New Policies on Human Rights in Mexico:
The National Commission for Human Rights 1988-1993

J.L. Maiorano / The Defensor del Pueblo in Argentina: A Constitutional

Institution of Control and Protection
H. Gammeltoft-Hansen / Refugee Concerns

IV. ADAPTATIONS OF THE OMBUDSMAN MODEL

M.G.J. Kimweri / The Effectiveness of an Executive Ombudsman

M.D. Farrell-Donaldson / Will the Real Ombudsman Come Forward?

M. Mills / Municipal Government Ombudsman
C. Maino / Ethical Considerations: The Leadership Code of
Papua New Guinea

V. THE OMBUDSMAN AND ISSUES OF JURISDICTION

E. Biganovsky /The Experiences of the South Australian Ombudsman:

"Policy - Administration - Jurisdiction of the Ombudsman"

D. Gibson / Coping With Quasi-ness: Ombudsmen and
Quasi-Judicial Tribunals

J. Meunier / The Special Relations of the Canadian Provincial
Ombudsmen With the Courts and Quasi-Judicial Authorities
P.K. Koskinen / Investigating the Judiciary

D.C. Rowat / Why An Ombudsman to Supervise the Courts?
T.J. Christian / Why No Ombudsman to Supervise the Courts in
Canada?

VI. THE OMBUDSMAN PROCESS

M. Zacks / Administrative Fairness in the Ombudsman Process
C. Ferris / Special Ombudsman Investigations

R. Jamieson / Alternative Dispute Resolution

H.G. Morrison / Decisions by the Ombudsman and Review by the
Legislature: Rules, Principles and Policy

B. Parfitt / Public Education on the Role of the Ombudsman Office:

Geographical Concerns, Targetting Vulnerable Groups

M. Aguilar Alvarez / The Teaching, Learning and Training Process
for Human Rights Protection

D. Jacoby / Comments on Relations Between Ombudsmen

and the Media

Index

vi

337

359
369

379
411
423

435

455
479
401
519
527

539

553
595
613
621
683
695
711

725



