
Table of Contents

Preface

Acknowledgement

Chapter 1
Features of the industry

Chapter 2
Management and development of tourist destinations

Chapter 3
Principles of customer service

V

iv

01

37

75

Chapter 4
International business and leisure travel services 109

Chapter 5
Ecotourism 155

Chapter 6
Cultural tourism 189

Chapter 7
Adventure tourism 217

Chapter 8
Planning and managing a travel and tourism event 245

index 277


