Contents

Part | General Report

Enforcement and Effectiveness of Consumer Law.........c.cccccveevvvveeicveeeneen. 3
Hans-W. Micklitz and Genevieve Saumier

Appendix 1: List of Rapporteurs............cc.o..... R TR RRPRURPPROPRURN 37
Appendix 2: QUESTIONNAIIE.........cciveiiie e 38

Part Il National Reports

Argentina: Enforcement and Effectiveness of Consumer Law.................. 49
Pedro Aberastury and Estela B. Sacristan

Enforcement and Effectiveness of Consumer Law in Australia................ 75
Gail Pearson

Consumer Protection in Brazil: The 2016 Report
for the International Academy of Consumer Law...........cccocevenineninnnnns 99
Claudia Lima Marques and Patricia Galindo da Fonseca

Effectiveness and Enforcement of Consumer Law in Bulgaria................. 123
Antonina Bakardjieva Engelbrekt

Enforcement and Effectiveness of Consumer Law in Chile:
A GENEIAI OVEIVIEW. ...oeeeeeeeeeeeeeeeeeeeeeeee et et eeeeeeeeeeeeeeeeeeeeeeaeeesnnnneeenens 151
Rodrigo Momberg, Maria Elisa Morales, and Alberto Pino-Emhart

Enforcement and Effectiveness of Consumer Law in the People’s

Republic of ChiNa..........cocoii e 173
Dan Wei
Enforcement and Effectiveness of Consumer Law in Croatia................... 203

Marko Bareti¢ and SiniSa Petrovi¢



Vi Contents

Enforcement and Effectiveness of Consumer Law
in the Czech RePUDBIIC........cooiiiiicce e 227
Monika Pauknerova and Helena Skalska

The EU Legal Framework for the Enforcement of Consumer Law......... 249
Peter Rott

Leffectivité du droit fran™ais de la consommation ..........ccccoecevceiiviesnnnenn, 287
Sabine Bemheim-Desvaux et Patricia Foucher

Enforcement and Effectiveness of Consumer Law in Greece.................... 307
Alexandra E. Donga and Vassiliki P. Koumpli

Enforcement of Consumer Law in Hong KoNg........c.cccooeviienennciieneene. 331
Vivian Tang

In Search of an Effective Enforcement of Consumer Rights:
The TTalian CaSe........ccueiiiiiiiere e 349
Giacomo Pailli and Cristina Poncibo

La Mise en CEuvre et I’'Effectivité du Droit de la Consommation

21U L= T o 10 o O S PRPRP 371
Aya OHSAWA
Enforcement and Effectiveness of Consumer Law: The Netherlands. . . 391

Vanessa Mak

Enforcement and Effectiveness of Consumer Law in New Zealand......... 415
Trish O’Sullivan

Enforcement and Effectiveness of Consumer Law in Poland.................... 433
Monika Namyslowska and Agnieszka Jablonowska

Enforcement and Effectiveness of Consumer Law in Portugal:
Filling the Gap Between the Law on the Books and the Law in Action. . . 457
Antonio Pinto Monteiro, Sandra Passinhas, and Maria Raquel Guimaraes

L’application et I'effectivité du droit québécois de la consommation .... 479
Marc Lacoursiére et Stéphanie Poulin

Enforcement and Effectiveness of Consumer Law in Romania................ 513
Camelia Toader

SiNgapore CONSUMEE LLAW.........ccovieiieiieeiee ettt 531
Gary Low

Enforcement and Effectiveness of Consumer Law in Slovenia................. 547

Verica Trstenjak and Petra Weingerl

Enforcement and Effectiveness of Consumer Law in South Africa.......... 565
Tjakie Naudé and Jacoben Barnard



Contents vii

An Interdisciplinary View of Enforcement and Effectiveness

Of SPanish CONSUMET LAW........cc.coiiiiiiiiieiieeeeee e 591
Maria Teresa Alonso Peérez, Francisco de Elizalde Ibarbia,

and Regina Garcimartin Montero

Effectiveness and Enforcement of Consumer Law in Sweden................... 613
Antonina Bakardjieva Engelbrekt

Enforcement and Effectiveness of Consumer Law in Turkey.................. 645
Ece Ba§ Stizel and Evrim Eri8ir

Enforcement and Effectiveness of Consumer Law in the UK................... 673
Christine Riefa and Chris Willett

Compliance and Effectiveness of Consumer Law in Venezuela................ 697

José Ignacio Hernandez G.



