
Contents

List of infographics viii
Some of the terms that I use in this book
How to use this book
How to read the infographics xiv

1 Introduction: practice from social work theory 1
Why this book? 1
Aims 1
Social work practice, concepts and theory 2
How practice, concept and theory interact 2
Other types of theory 3
The organization of the book 4
Method 5
Important features of each concept and theory 6
Some objections and an insight 8
Bibliography: reviews of social work concepts and theories 9

2 First contact and engagement 11
Setting the scene 11
Introducing first contacts and engagement 13
Action sequence 13
Things to think about 16
Further resources 17

3 Assessment 19
Setting the scene 19
Introducing assessment 21
Action sequence 22
Things to think about 26
Further resources 27

4 Communication, advice, information 29
Setting the scene 29
Introducing communication, advice- and information-giving 31 
Action sequence 32
Things to think about 36
Further resources 37

iii

* X



How to Use Social Work Theory in Practice

5 Counselling 38
Setting the scene 38
Introducing counselling 40
Action sequence 41
Things to think about 46
Further resources 47

6 Resilience, risk, safeguarding 48
Setting the scene 48
Introducing resilience, risk, safeguarding 50
Action sequence 51
Things to think about 58
Further resources 59

7 Humanistic person-centred practice 60
Setting the scene 60
Introducing person-centred practice 62
Action sequence 62
Things to think about 65
Further resources 67

8 Mindfulness practice 68
Setting the scene 68
Introducing mindfulness 70
Action sequence 71
Things to think about 74
Further resources 74

9 Strengths and solution-focused practice 75
Setting the scene 75
Introducing strengths and solution-focused practice 77
Action sequence 78
Things to think about 82
Further resources 82

10 Narrative practice 84
Setting the scene 84
Introducing narrative practice 86
Action sequence 86
Things to think about 90
Further resources 91

iv



Contents

11 Psychodynamic relationship-based practice 93
Setting the scene 93
Introducing psychodynamic relationship-based practice 95
Action sequence 96
Things to think about 100
Further resources 101

12 Attachment practice 103
Setting the scene 103
Introducing attachment 105
Action sequence 106
Things to think about 1 ю
Further resources 110

13 Task-centred practice 111
Setting the scene 111
Introducing task-centred practice 113
Action sequence 114
Things to think about 118
Further resources 119

14 Crisis practice 120
Setting the scene 120
Introducing crisis practice 122
Action sequence 123
Things to think about 126
Further resources 127

15 Cognitive behavioural therapy (CBT) practice 128
Setting the scene 128
Introducing CBT 130
Action sequence 131
Things to think about 135
Further resources 136

16 Motivational interviewing I37
Setting the scene I37
Introducing Ml 139
Action sequence I39
Things to think about I44
Further resources 146

v



How to Use Social Work Theory in Practice

17 Advocacy, human rights and welfare rights 147
Setting the scene 147
Introducing advocacy and welfare rights 150
Action sequence 151
Things to think about 155
Further resources 156

18 Empowerment, anti-oppressive practice and power 157
Setting the scene 157
Introducing empowerment and anti-oppression 159
Action sequence 160
Things to think about 166
Further resources 167

19 Groupwork 168
Setting the scene 168
Introducing groupwork 170
Action sequence 171
Things to think about 174
Further resources 175

20 Community work and macro practice 176
Setting the scene 176
Introducing community work 179
Action sequence 179
Things to think about 183
Further resources 184

21 Systems practice 185
Setting the scene 185
Introducing systems interventions 187
Action sequence 188
Things to think about 194
Further resources 195

22 Critical and structural practice 196
Setting the scene 196
Introducing critical and structural practice 198
Action sequence 199
Things to think about 203
Further resources 204

vi



Contents

23 Feminist practice 205
Setting the scene 205
Introducing feminist practice 207
Action sequence 207
Things to think about 211
Further resources 212

24 Ecological and green practice 213
Setting the scene 213
Introducing ecological and green practice 215
Action sequence 216
Things to think about 220
Further resources 220

25 Ending and critical reflection 222
Setting the scene 222
Introducing ending and critical reflection 225
Action sequence for ending 225
Action sequence for (critical) reflection 227
Things to think about 232
Further resources 233

Bibliography 235
Index 265

vii


