
Contents

Preface ix
Barbara Mae Gayle

I Classroom Communication 
and Instructional Processes

1 Meta-Analysis, Classroom Communication, and Instructional 3 
Processes

Raymond W  Preiss and Mike Allen

2  The Role of Communication in Instruction: The First Three 15 
Decades

James C. McCroskey, Virginia P Richmond, and Linda L. McCroskey

II Educational Practices in the Classroom

3  Pedagogical Issues Underlying Classroom Learning Techniques 31
Craig Rich, Barbara Mae Gayle, and Raymond W  Preiss

4  Developing Critical Thinking Through Forensics and 43
Communication Education: Assessing the Impact Through 
Meta-Analysis

Sandra J. Berkowitz

v



ô__

5

6

7

8

9

10

1 1

12

13

14

CONTENTS

How Powerful Is PowerPoint? Analyzing the Educational 61
Effects of Desktop Presentational Programs in the Classroom 

ElayneJ. Shapiro, Jeff Kerssen- Griep, Barbara Mae Gayle, 
and Mike Allen

Comparisons of College Student Performance Across 77
Computer-Assisted and Traditional Instruction Formats 

C. Erik Timmerman and Kristine A. Kruepke

Test Anxiety, Academic Self-Efficacy, and Study Skills: 99
A Meta-Analytic Review

Raymond W  Preiss, Barbara Mae Gayle, and Mike Allen

Evaluating Peer Mediation Outcomes in Educational Settings: 113
A Meta-Analytic Review

Nancy A . Burrell, Cindy S. Zirbel, and Mike Allen

III Classroom Interactions

Classroom Interaction and Educational Outcomes 129
Jeff KerssemGriep, Barbara Mae Gayle, and Raymond W  Preiss

The Relationship Between Teacher Immediacy and Student 149 
Learning: A Meta-Analysis

Paul L. Witt, Lawrence R. Wheeless, and Mike Allen

Race and the Classroom: Interaction and Image 169
Lisa Bradford, Erica Cooper, Mike Allen, Jennifer Stanley, 
and Denis Grimes

Sex Equity in the Classroom: Do Female Students Lose 185
the Battle for Teacher Attention?

Susanne M. Jones, Kathryn Dindia, and Stacy Tye

Communication Apprehension: Issues to Consider 211
in the Classroom

John Bourhis, Mike Allen, and Isabelle Bauman

Comparing Distance Education to Face-to-Face Methods 229
of Education

Mike Allen, John Bourhis, Edward Mabry, Nancy A. Burrell, 
and C. Erik Timmerman



CONTENTS vii

15 Family Care Versus Day Care: Effects On Children 245
Lindsay M. Timmerman

IV Teacher Effectiveness and Communicative 
and Instructional Processes

16 An Overview of Teacher Effectiveness Research: 263
Components and Processes

Derek Cortez, Barbara Mae Gayle, and Raymond W  Preiss

17 How Effective are Teacher-Initiated Classroom Questions 279 
in Enhancing Student Learning?

Barbara Mae Gayle, Raymond W  Preiss, and Mike Allen

18 A Meta-Analytic Assessment of the Effect of Humorous 295
Lectures on Learning

Diane M. Martin, Raymond W  Preiss, Barbara Mae Gayle,
and Mike Allen

1 9  Exploring the Relationship Between Listening 315
Comprehension and Rate of Speech

Raymond W  Preiss and Barbara Mae Gayle

20 A Meta-Analysis of the Educational Benefits of Employing 329 
Advanced Organizers

Raymond W  Preiss and Barbara Mae Gayle

2 1 Relationship of Teaching Evaluations to Research 345
Productivity for College Faculty

Mike Allen

V Meta-Analysis and Interactional 
and Instructional Processes in the Classroom

2 2  The Contributions of the Scholarship of Teaching and 361
Learning

Barbara Mae Gayle

2 3  How Does Meta-Analysis Represent Our Knowledge 379
of Instructional Communication?

Stacy L. Young, Timothy G. Plax, and Patricia Kearney



Vlil CONTENTS

2 4  Why SoTL Matters: Knowing What We Need to Know 395
to Make Sure Our Students Learn What They Need
to Know to Succeed as Citizens 

James L. Applegate

2 5  What to Do in the Classroom? Evaluating the Advice 405
Mike Allen, Raymond W  Preiss, and Nancy A . Burrell

Author Biographies 423

Author Index 431

Subject Index 449


