Obsah -

34
37

39
40

42

UVODNIK

Maly krok pro €lovéka, obrovsky skok pro banky (Pavel Jufik)
FOKUS: INVESTICNI PORTFOLIA V CASECH TURBULENCI
Diverzifikovat, diverzifikovat a opét diverzifikovat! (Karel Machala)

Investice roku 2011
Komentaf: Rok draka nebude na draka

ROZHOVOR
AleS Michl: Velké ragby podle zpfisnénych pravidel (Jana Chuchvalcova, Karel Machala)

STRATEGIE
Analyza: Projdou banky ozdravnym procesem krize? (Petr Sedlacek)

REGULACE
Solvency II. Executive Summary (Jifi Havlicky, Monika Steinhibelova)

BANKY A FINANCE

Pavel Kysilka: Ctyfi banky v jedné

KomentaF: Co by véfitelim nemélo uniknout (Petra Soukupova, Petr Orct)
Legislativa: Bankovnictvi a trestni odpovédnost pravnickych osob (Jan Vidrna)

PRODUKTY A SLUZBY

NejvstFicngjsi bankou z pohledu poplatkd se stala Fio banka

Progno6za: Horské draha, nebo poklidna jizda zvinénou krajinou? (Libor Ostatek)

POJISTOVNY

Zdenék Kaplan: Ceska pojistovna méni svou tvar

Kvalita prodeje investi¢niho Zivotniho pojisténi se nezlepSuje
TECHNOLOGIE

MDM, DWH a efektivni vyuziti dat: Konsolidace klienta (Roman TobiSek)
Inovace v bankovnictvi: Chytfejsi africké bankovnictvi

NA ZAVER
Prognéza: Vydaje na IT letos podle Gartner zpomali (Petr Blazek)

Contents

10 15

16

20

EDITORIAL PRODUCTS AND SERVICES

One small step for man, a giant leap for banks 29 Fio banka has become the most helpful bank
in terms of fees

FOCUS: INVESTMENT PORTFOLIOS IN A 30 Research: The certainty of deposit is more
TIME OF TURBULENCES important for clients than revenue

32 Forecast: A roller coaster or a calm ride
INTERVIEW

through an undulating landscape?
Ale$ MiehS: Rugby union under stricter rules

INSURANCE COMPANIES

STRATEGIES 34 Zdenék Kaplan: Ceské pojistovna is changing
Analysis: Will banks pass through the recovery its face

process of the crisis? 37 Mystery shopping: The quality of the sale of
REGULATION investment life insurance does not improve
Solvency II: Executive Summary TECHNOLOGIES

39 MDM, DWH and an effective use of data:

BANKS AND FINANCE Client consolidation

Pavel Kyslika: Four banks in one 40 Innovations in banking: Smarter African
Commentary: What creditors should not miss banking
Legislation: Banking and criminal liability of
legal entities CONCLUSION
42 Garnter says IT spending will slow this year

V pristim &isle FOKUS prLonA

Reformy v Evropé Finanéni produkty
a financni sektor pro komunalni sféru

www.bankovfiictvi.cz


http://www.bankovfiictvi.cz

