
Table of Contents
FOREWORD 7

EXECUTIVE SUMMARIES П

01 DIGITALIZATION OF PUBLIC ADMINISTRATION AND SERVICES 31

D ig ita liza tio n  Process and Prerequisites fo r  Success 35

02 DEVELOPMENT OF DIGITAL SKILLS AND ADDRESSING
THE SHORTAGE OF ICT SPECIALISTS 49

D evelopm ent o f  D ig ita l and IC T  Skills  52

Addressing the L.ack o f  IC T  Specialists 57

03 ELECTRONIC INVOICING AND ITS USE
IN EUROPEAN UNION MEMBER STATES 63

04 DIGITALIZATION OF SMALL AND MEDIUM-SIZED ENTERPRISES
IN THE CZECH REPUBLIC 77

B u ild in g  the E n v iro n m e n t fo r D ig ita liz a tio n  Processes 80

F inancing and S upport o f  D ig ita liz a tio n  Changes 84

G u lf  Between Has Yet to  Emerge 85

N o t A ll D ig ita liza tio n  is D ig ita liz a tio n  8 6

05 REGULATION OF E-GOVERNMENT IN THE EUROPEAN UNION 93

Approaches to  the R egula tion  o f  e-G overnm ent: to  Centra lize

o r Decentralize? 96

Decentralized Approaches 97

C entra lized Approaches 106

P rio r ity  O bjectives o f  e-G overnm ent in  Selected European C oun tries  116

06 SUPPORTING STARTUPS AS A WAY TO DIGITALIZATION 119

S upporting  Business in  the European U n io n  123

Recommended EU M em ber States Favorable fo r  E stab lish ing a S ta rtup  129



07 CYBERSPACE AND CYBER SECURITY IN THE CZECH REPUBLIC 139

Trends and Threats 142

E nsuring  C oopera tion  between the Private and P ub lic  Sector 144

Specific Threats and Specific A im s 146

Costs and E conom ic M anagem ent 148

Focusing on Processes 150

SUMMARY 155

AUTHORS 159


