Obsah

Bruce Thomson
M ing User Perceptions of Library Service Quality:

An'Introductionto’LIDQUAL M 8 e s o e

Marzena Marcinek, Lidia Derfert-Wolf, Blazej Feret

Library performance indicators — does it really make sense to measure them?

Data collection and analysis of library performance — a case study for Polish research libraries ......

Vit Richter
M¢éFeni kvality a vpkonu Cinnosti vefejnych knihoven:
pFiklad némeckého BIX-Bibliotheksindex ...........................ccocucuune.

Alojz Androvi¢
Programové financovanie kniZnic—

Science fiction alebo reality show? ...

Radka Rimanova, Linda Skolkova

Jak sledovatvyuZivanostknihovnilto fondu), ... 8 S NN S LR

Deborah Novotny

Measuring the value: Valuing the e

Barclay Ogden

Calipr: an automated tool for preservation g t decisi king
Daniel Cermak

Jak konstruovat a vphodnocovat prizkumy mezi étendfi knihoven

Jifi Poli¥ensky, Frantiska Vrbenska
Zvldddni krizovych situact z hlediska zpétnych vazeb ....

Dana Lo3tédkovéa
Vime, co nasi uZivatelé potiebuji? . ot R A 3

Jaroslava Stérbova

Aby zreadlo zreadlilo... cesty Méstské knihovny v Praze k Fizeni zmény

26

44

68

74

74/

84

89



