Preface (Alicia Maleszha) ..o o e s

Martusz J. Ligarski
System approach in the certified quality management SYStem ...ocoovvvererveees e

Alira Mataszak-Flejszman
Factors influencing the improvement of enviromental management system
according to ISO T4M0T o e e

Eugeniusz Krzemted, Radostaw Wolniak
Integrated management systems — quality, environment, safety and health st work

Justyna Gérna, Alina Matuszak-Flejsyman
The integration of PN-EN 1SO 22000:2006 and GMP" standard B2 requirements —
B CHSE SIIAY oo ettt e et nn e et eme e meaen

Jacck Luczak
Significance of Quality Management System (1SO/ TS [6949) for OE/OES suppliers
in the automotive industry. Research results of companies located in Poland .........

Magdalena Kaimierczak
Corporate social responsibility (CSR) and quality management: the sirategic
COMMECTEDN 1o eeeeemeireitee et et ee e et ees st e et bes s s et es b seneme e nb e s b aneb e e aefom b neea ehabesbsasis

Radosiaw Wolniak
Power dystance in pubHlc organisations ... it

Stanisiaw Hornik
Psychosocial aspects of quality management ...,

Andrzej Gajewski
TRIZ and human-centered design in assessing goods ..o

Malgorzata Lotko
Economical conditions of comprehensive occupational healt management in the
knowledee based BOONDIMNY .vooriiecrrercrie e tese et eees et s eaes

Dariusz Kiak
The posiiion and role of failure mode and effects analysis 1n the system of
enterprise quality MANBEEMENT ... i eeeeicee e e aessesenars e aras s

15

27

35

45

66

74

§2

91

97



Jerzy Zuchowski

Process exibility as a catalyst for innovauve activity in leather industry ... 103
Muagda Bogalecka, Marzenna Popek

The guality of the emergency response process al sea — emergency els for sea

TEBULICIS Lot itttt ettt mre e et et e e e e e e et ettt e e e et e e e TR TROR 16



