
BRIEF CONTENTS

PART ONE

C h a p te r 1 

C h a p te r 2 

C h a p te r З 

C h a p te r 4

Organizations, Management, and the Networked 
Enterprise 33
Information Systems in Global Business Today 34 

Global E-business and Collaboration 70 

Information Systems, Organizations, and Strategy 108 

Ethical and Social Issues in Information Systems 150

PART TWO Information Technology Infrastructure 193
C h a p te r 5 IT Infrastructure and Emerging Technologies 194

C h a p te r  6 Foundations o f Business Intelligence: Databases and Information
Management 242

C h a p te r 7 Telecommunications, the Internet, and Wireless Technology 280

C h a p te r 8 Securing Information Systems 324

PART THREE Key System Applications for the Digital Age 367
C h a p te r 9 Achieving Operational Excellence and Customer Intimacy:

Enterprise Applications 368

C h a p te r 10 E-commerce: Digital Markets, Digital Goods 402

C h a p te r 11 Managing Knowledge and Artificial Intelligence 448

C h a p te r 12 Enhancing Decision Making 486

PART FOUR
C h a p te r 13 

C h a p te r 14 

C h a p te r 15

Building and Managing Systems 519
Building Information Systems 520

Making the Business Case fo r Information Systems and Managing Projects 558 

Managing Global Systems 590

G lossary 622 

Indexes 634

4


