
Contents

List of Figures and Tables vii
About the Authors ix
Acknowledgements x

Introduction: how to read this book I

Part 1: Outcome measures and evaluation 5

1 An introduction to outcome measures
and evaluation 7

Part II: Outcome measures 17

2 A framework for outcome measurement 19

3 How to judge the quality of an outcome measure 31

4 An overview of outcome and change measures 47

5 Analysing change data from outcome measures 61

Part III: Evaluation - applying outcome
measures in practice 85

6 Planning an outcomes exploration: design
and be SMART 87

7 Outcome measurement for individual practitioners 98

8 Service-level change and outcome measurement 118

9 Working with clients and supervisors when
using outcome measures 135



vi Outcome Measures and Evaluation in Counselling and Psychotherapy

Part IV: Communication and critique 147

10 A 'snapshot' review: constructive critique as
a core practitioner skill 149

References
Index

164
166


