
Contents

Acknowledgements vii
Notes on the Contributors viii

Introduction 1
Julian Le Grand and Will Bartlett

The Theory of Quasi­
Markets 13
Will Bartlett and Julian Le Grand

Quasi-Markets, Contracts and
Quality in Health and Social
Care: The US Experience 35
Carol Propper

Quasi-Markets and the National
Health Service Reforms 68
Will Bartlett and Lyn Harrison

Quasi-Markets and the Reform 
of Community Care 93
Lesley Hoyes and Robin Means

Quasi-Markets and Educational
Reforms 125
Will Bartlett



vi Contents

Quasi-Markets and Social
Housing 154
Glen Bramley

8 Quasi-Markets and 
Regulation 183
Carol Propper

Quasi-Markets and Social Policy:
The Way Forward? 202
Julian Le Grand and Will Bartlett

References 221

Index 230


