
Table of Contents
•=== *6800 • ........ .ss.lsu- •7,9*

List of Abbrevations

List of Charts and graphs...........................................................................................................................6

Abstract......................................................................................................................................................... 7

I. Introduction

1.1 Specification of the issue of protection of consumers....................................................... 9
1.1.1 Weaker market participant and his protection...................................................... 9
1.1.2 Consumer and consumer contracts....................................................................... 9

1.2 Objective of the Analysis
General 33

1.2.2 Characteristics of Consumer Policy..................................................................... 34
1.3 Research of protection of consumers and the objective thereof....................................... 42

1.3.1 Research and analysis.........................................................................................
1.3.2 Subject, subject-matter and object of research...................................................
1.3.3 Research Strategies, Methods and Techniques...................................................

43
44
44

1.3.4 Strategic Research Questions...............................................................................45
1.3.5 Partial Research Questions...................................................................................46
1.3.6 Result of the Research after Final Reading.......................................................... 46
1.3.7 Ethical Consequences of the Research................................................................. 47

2. Analysis of the Situation in the Area of Legal Protection of Consumers....................................48

2.1 Protection of consumer under the Slovak law and acquis communitaire........................48
2.1.1 Act on Protection of Consumers in the Slovak Republic.....................................48
2.1.2 Directives of the EU (EEC) concerning protection of consumers........................ 50

2.2 Institutions providing protection of consumers............................................................... 53
2.2.1 Institutions in Slovakia........................................................................................ 53

Association of Slovak Consumers........................................................................ 58
Association of Consumer Subjects of Slovakia................................................... 58
Association of Consumers of Slovakia................................................................. 58
Consumer Institute...............................................................................................59
European Consumer Centre in Slovakia.............................................................. 59

2.2.2 Institutions of the European Union......................................................................60
Network of European Consumer Centres............................................................ 61
The European Consumer Centre..........................................................................62
The European Consumers' Organisation - BEUC................................................ 62
Generation Europe foundation.............................................................................63
Consumers Union.................................................................................................63

3. Starting points for coexistence of acquis communitaire 

and the law of the Slovak Republic - case-law of the EC]..................................................... 64

3.1 Coexistence of the Slovak law and acquis communitaire................................................ 64
3.2 Solving consumer disputes...............................................................................................74

3.2.1 The judicial and alternative solving disputes within the EU..............................74
3.2.2 Solving consumer disputes in Slovakia............................................................... 85



3.3 Case-law of the ECJ in the area of protection of consumers.............................................90
3.3.1 Judgments of the ECJ under the Council Directive 87/102/EEC.......................... 92
3.3.2 Judgments of the ECJ under Council Directive 93/13/EEC................................... 93
3.3.3 Judgments of the ECJ under the Directive 97/7/EC............................................... 99
3.3.4 Judgments of the ECJ under Directive 1999/44/EC............................................... 99
3.3.5 Judgments of the ECJ under the Directive of the European Parliament

and of the Council No.: 2005/29/EC................................................................... 101
4. Conclusion.............................................................................................................................................102

List of the Literature Used and the Sources of Information Quoted............................................... 104

Books and Professional Print.................................................................................................. 104
Legal Regulations....................................................................................................................105
Decisions of the ECJ and those of the Slovak Courts..............................................................107
The Internet Sources...............................................................................................................108

Table and Graphic Annexes........................................................................................................................ 110

List of Abbreviations
EU the European Union
ECJ Euroepan Court of Justice
CC the Civil Code
STI Slovak Trade Inspection
TEU Treaty on the European Union
TFEU Treaty on Functioning of the European Union

List of Charts
Chart nr. 1 Success rate of the complaints solved with the ECC - European 

Consumer Centres.............................................................................................. page 61
Chart nr. 2 Plan of Research of protection of consumer - Research 

Question nr. 1.................................................................................. page 110

List of graphs
Graph nr. 1.................................................................................................................................. page 61


