Obsah:

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6
Unit 7
Unit 8
Unit 9
Unit 10

Making business contact

Presenting a company and its products

Writing business letters and emails
Enquiries and offers

Pricing and negotiating

Business travel

Orders and contracts

Meetings and videoconferences

Invoicing and handling problems

Exhibitions and trade fairs
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