Contents

List of figures
List of tables
About the authors

1 Introduction to the issues

2 Fundamentals of artificial intelligence

3 History and current status

4 Applications of Al in public administration
S Ethics and safety in Al applications

6 Al implementation in administration

7 Results of direct research on improving the quality level
of the use of artificial intelligence in municipal offices

8 The future of Al in public administration

Index

V1
Vil
1X

16

41

39

78

P23

109

134

149



