
Contents

List of figures 
List of tables 
List of examples 
Acknowledgements 
Introduction

1 Basic principles
1.1 The basic helping cycle
1.2 Social work skills and values

2 Assessment
2.1 Purpose of assessment
2.2 Sources of information
2.3 Observation skills
2.4 Preparation for interviews
2.5 Interviewing skilk
2.6 Organising information: schedules
2.7 Theory for practice
2.8 Strengths and  needs

3 Care planning
3.1 Contracting
3.2 Aims and  objectives
3.3 Decision making
3.4 Planning: an overview

vii
viii

ix
xi

xiii

1
1
3

7
7

11
15
17
23
30
31
36

41
41
50
58
67

v



vi Assessing Needs and Planning Care in Social Work

4 Implementation 71
4.1 Being helped 71
4.2 Strategies for action 72
4.3 Approaches to helping 73
4.4 Monitoring and recording 77

5 Evaluation 85
5.1 Principles of evaluation 85
5.2 M easuring effectiveness 87
5.3 Worker skills 92

6 Managing the work 97
6.1 Primary worker systems 97
6.2 Supervision 100
6.3 Managing change 103

Bibliography 113
Index 119


