
Contents
About business Vocabulary Grammar

an

Corporate 
culture

Work culture and placements Work organization and 
responsibility

Past tenses and 
advice structures

PAGE 6

Customer 
support

Call centres Customer service and telephoning Asking questions d 
giving instruction

PAGE 18

Reviews 1 and 2 PAGES 30-31

3
Products and 
packaging

Packaging Specifications and features Articles, relative 
and noun combi

lauses 
ations

PAGE 32

Careers Career choices

PAGE 44

Careers, personal skills and 
qualities

Present tenses

Reviews 3 and 4 PAGES 56-57

Making deals E-tailing Negotiating and e-tailing

PAGE 58

Conditionals and 
recommendations

Company and 
community

Corporate social responsibility Meetings, ethical behaviour and 
social performance

The passive and 
reported speech

PAGE 70

Reviews 5 and 6 PAGES 82-83

Mergers and 
acquisitions

Risks and opportunities in M&A Business performance Future forms and 
expressing likelihood

PAGE 84

International 
trade

Export sales and payment International deals and payments Prepositions

PAGE 96

Reviews 7 and 8 PAGES 108-109

Additional material PAGES 110-117

Grammar and practice pages 118-133

Recordings PAGES 134-147

Wordlist PAGES 148-159

4 TheBusiness



peaking Writing

1.5
Meetings - onc to-one A placement report Counselling

al ng with problems by telephone Formal and informal correspondence Cybertartan Software

.4
resentations - structure A product description Big Jack's Pizza

’views
4.5 4.6
A CV Gap years and career breaks

5.4
Negotiations - bargaining

5.5
A proposal

5.6
St John's Beach Club

6.4
Meetings - teamwork

6.5
Reports and minutes

6.6 
Phoenix

7.4
Presentations - visuals

7.5
Presentation slides Calisto

Negotiations - diplomacy Requests and reminders
8.6
Jeddah Royal Beach Resort

The Wordlist is a module-by-module glossary of all the words in grey in this coursebook.
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