
Contents

Introduction.......................................................................7

A Digital infrastructure........................................................... 9

Fixed telephone voice subscriptions................................... 10

Mobile telephone voice subscriptions................................. 12

Fixed and mobile telephone voice traffic............................ 14

Fixed broadband subscriptions............................................16

Household and business fixed broadband subscriptions.. 18

Fixed broadband by speed tiers......................................... 20

Mobile broadband subscriptions......................................... 22

Broadband data traffic.........................................................24

M2M subscriptions............................................................... 26

B Households and digital technologies............................. 27

Mobile phones...................................................................... 29

Computers............................................................................30

Internet access......................................................................32

WiFi router, types of internet connection............................ 34

Smart TV and other smart home appliances......................35

Smart devices for home security/energy management....36

C Persons and digital technologies................................... 37

Mobile phones.......................................................................39

Internet access..................................................................... 40

Using the internet for communication activities................. 46

Reading online news sites, listening to podcasts.............. 48

Watching video, listening to music and playing games ....50

Using paid entertainment services on the internet.......... 52

Social networks.................................................................... 54

Internet banking................................................................... 56

Purchasing online................................................................ 58

Online purchases of selected services...............................62

Performing selected security activities on the internet.. 64

Expressing opinions on civic or political issues online.....68

CZSO 2026 5



D Enterprises and digital technologies................................ 69

Internet access, contracted download internet speed ....71

Employees with internet access for business purposes......74

Website, content available in foreign languages...................76

Profile on social media platforms............................................80

e-Commerce sales...................................................................82

Paid cloud computing services...............................................84

Artificial Intelligence................................................................ 86

Using selected business software..........................................88

Methods for authentication, ICT security measures ........... 90

Enterprises by level of digitalisation...................................... 94

E Government and digital technologies............................... 97

Czech POINT services........................................................... 97

Data Boxes............................................................................ 100

Electronic tax returns.............................................................102

Citizen Portal and electronic identification........................... 103

Online communication with public administration ...............104

F Education and digital technologies................................. 107

Schools with wireless network and school portal ................109

Computers available to students and teachers in schools. 110

Students and the internet...................................................... 112

Online learning activities....................................................... 114

Selected digital skills of persons...........................................116

Artificial Intelligence usage................................................... 120

Level of digital skills of persons............................................122

G Healthcare and digital technologies................................ 125

ICT used by physicians......................................................... 127

eHealth information systems................................................128

Online health services offered by physicians...................... 130

Using the internet for seeking health-related information... 134

Making an appointment with the physician online............ 136

Using smart devices and apps related to health .................138

Purchasing medicine or dietary supplements online........140

6 2026


